SERVISNi SMLOUVA € 01/02/2025
Uzavfena dne 5.2.2025 v Praze mezi:
Centrum socidlnich sluzeb Décin, pfispévkova organizace,
28.fijna 1155/2
405 02 Décin |
IC: 71235868

e-mail: centrum@cssdecin.cz

zastoupena: Mgr. Veronika Kropackova, feditelka
Dale jen “objednatel”
a

spole¢nosti GEZE Ceska republika s.r.o, adresa: Praha 4,
Kré, Visfiova 331/4, IC: 27606678, DIC: CZ27606678,
registrovanou Méstskym soudem v Praze, oddil C, vloZka
118457, den zapisu 2. fijna 2006, kterou zastupuiji:

1. MARCIN JACEK DMOWSKI, jednatel spolecnosti,

déle jen “zhotovitel”,

dale také spolecné jako "smluvni strany" nebo jednotlivé
jako “smluvni strana”.

1. PREDMET SMLOUVY

1. Objednatel objednava a zhotovitel poskytuje servisni
sluzby véetné pravidelné udrzby (pravidelnych prohlidek)
a servisu (odstranovani poruch) automatickych pohon
dvefi GEZE ECdrive v poctu 3 kusi (dale jen "zafizeni"),
instalovanych v objektu, ktery se nachdzi v Domové se
zvlastnim rezimem, Kamenicka 755/195, 405 02 Dé&cin 2
a v Domové pro seniory, Klicperova 219, 405 02 Décin 31
(dale jen "objekt").

2. UdrzbaFské a servisni prace bude zhotovitel provadét v
souladu s pozadavky na udrzbu a provoz s néleZitou péci
s ohledem na odborny charakter provadéné cinnosti.

3. Udribafské a servisni prace mohou byt provadény pouze
zpUsobem, ktery umozni fungovani a ¢innost uvedeného
objektu, a pfipadné docasné uzavieni v objektu je tfeba
dohodnout s osobou odpovédnou za kontakt s
objednatelem, uvedenou v ¢lanku 4, odstavci 1 této
smlouvy.

4. Zhotovitel neodpovida za skody, které mohou vzniknout
v dusledku ptipadné nutnosti vypnuti dvefi po dobu
provadéni udrzbarskych a servisnich praci.

2. SLUZBY UDRZBY

1. Zhotovitel se zavazuje provadét udrzbu zafizeni v
souladu s rozsahem sluzeb Udrzby popsanych v ptiloze €.
1 této smlouvy.

2. Servisni a provozni materidl nezbytny pro kontrolu
zatizeni zajistuje zhotovitel, s vyhradou nize uvedenych

SERVICE CONTRACT NR 01/02/2025
Cocluded on the day 5.2.2025 in Prague, between:
Centrum socialnich sluzeb Décin, prispévkova organizace,
28.Fijna 1155/2
405 02 Décin |
IC: 71235868

e-mail: centrum@cssdecin.cz

represented by person: Mgr. Veronika Kropackova, director
“ORDERING PARTY”,
and

GEZE Ceska republika s.r.o, address: Praha 4, Kr¢, Vistiova
331/4, 1D: 27606678, VAT ID: CZ27606678, Registration:
Méstskym soudem v Praze, oddil C, vlozka 118457, den
zapisu 2. fijna 2006, represented by person:

1. MARCIN JACEK DMOWSKI, managing director,

Hereinafter referred to as “CONTRACTOR”,

Collectively reffered to as “Parties” or individually as
“Party”.

§ 1. SUBJECT OF THE AGREEMENT

1. The Ordering Party orders and the Contractor accepts the
service including periodic maintenance (periodic
inspections) and service (removal of failures) of GEZE
automatic door drives ECdrive in the amount of 3 pieces,
(hereinafter: “Device”), installed in the facility, Domov
se zvlastnim rezimem, Kamenicka 755/195, 405 02 Décin
2 and in Domov pro seniory, Klicperova 219, 405 02
Décin 31 (hereinafter: “Objects”).

2. Conservation and service work will be carried out by the
contractor in accordance with the requirements of the
maintenance staff and exploitation, and diligence
considering the professional character of the conducted
activity.

3. Conservation and service work can only be carried out in
a way, which will enable the functioning and action of
said Object, and any possible temporary closing in the
Object should be established with the person
responsible for contacting the principal , mentioned in
act. § 4 act. 1 of this Agreement.

4. The contractor will not be responsible for the damages
that may come from the possible need for turning off the
doors for the time of carrying out the conservation and
service work.

§ 2. MAINTENANCE SERVICES

1. The contractor undertakes to perform the maintenance
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odstavcll 5 a 6.

Udrzba bude provadéna v $estimési¢nich intervalech a
zhotovitel ji potvrdi vystavenim protokolu. Kontroly
budou provadény v nasledujicich terminech:

1) I. prohlidka - ¢ervenec 2025,

2) Il prohlidka - unor 2026,

3) Nasledné prohlidky kazdych 6 (Sest) mésicu.
Pfesny termin provedeni kazdé pravidelné kontroly v
daném objektu bude zhotovitelem ozndmen osobé
odpovédné na strané objednatele za kontakt se
zhotovitelem uvedené v ¢l. 4, odst. 1 této smlouvy.
Zhotovitel je v pribéhu prohlidky opravnén provadét
dalsi prGbéiné opravy a vymény opotiebeného
spotfebniho materialu spadajiciho do rozsahu servisnich
sluZeb k této smlouvé s vyhradou ¢l. 5. Zhotovitel je
povinen pokaidé informovat osobu odpovédnou ze
strany objednatele za kontakt se zhotovitelem uvedenou
v Cl. 4, odst. 1 této smlouvy.

Naklady na novy spottebni materidl hradi objednatel.
Vyména opotiebeného spotrebniho materialu nezaklada
dodatecné ndaklady na sluzbu.

3. SERVISNi SLUZBY

Zhotovitel se zavazuje zahdjit opravu za ucelem

odstranéni poruchy zafizeni nejpozdéji do 24 hodin od

obdrZeni ozndmeni objednatele e-mailem v dobé od

8.00 do 16.00 hodin (mimo svatky a dny pracovniho

klidu) na adresu: z.damasek@geze.com.

Smluvni strany se dohodly na telefonickém nahlaseni na

nasledujici telefonni Cisla: +420725503576, které bude

potvrzeno e-mailem na adresu: z.damasek@geze.com.

Hlaseni na tisnova Cisla Ize podavat v dobé od 8.00 do

21.00 hod.

Odstranéni poruchy bude provedeno v nejkratSim

moZném terminu. Doba se vSak mUze prodlouZit, pokud

zhotovitel prokaze, Ze odstranéni poruchy neni mozné z

technickych dGvodd, které nemuze ovlivnit.

Zhotovitel neodpovidd za poskozeni automatizacnich

prvkd, které jsou predmétem servisu, zplsobené:

1) provozem v rozporu s uZivatelskou priruckou a
zaruénimi podminkami,

2) zménami a Upravami provedenymi objednatelem,

3) zasahy tretich osob do automatizacénich systémd,

4) vandalskym cinem,

5) nestastnou ndhodou.

Méné nez hodina prace servisniho technika se

zaokrouhluje na jednu celou hodinu.

Neopravnény vyjezd bude fakturovan jako jedna celd

pracovni hodina plus cestovni naklady.

Po kazdém dokonceni oprav nebo praci spojenych s

odstranénim poruchy jsou smluvni strany povinny

vypracovat zpravu, v niZz uvedou rozsah provedenych

¢innosti.

Zhotovitel poskytne zaruku na opravy provedené

zhotovitelem po dobu dvanacti (12) mésici ode dne

vyhotoveni protokolu o prevzeti praci.

4. KOORDINATORI SMLUVNICH STRAN

Osoba odpovédna za kontakt se zhotovitelem ze strany
objednatele:
e  Bc. Jifi Hatlapatka, koordinacni a techn. pracovnik,

of the Equipment in accordance with the scope of the
maintenance services described in Appendix 1 to this
Agreement.
The maintenance and operating materials necessary for
the inspection of the Equipment shall be provided by the
Contractor, subject to paragraph 5-6 below.
Maintenance services will be performed at 6-months
intervals and confirmed by protocol by the Contractor.
The inspections will be performed on the following
dates:

1) linspection —july 2025,

2) llinspection —february 2026,

3) Subsequent reviews every 6 (six) months.
The exact date of carrying out each periodic inspection
in a given Facility will be notified by the Contractor to
the person responsible on the side of the Ordering Party
for contact with the Contractor, indicated in § 4 section
1 of this Agreement.
During the inspection, the Contractor has the right to
make additional ongoing repairs and replacement of
worn out consumables falling within the scope of
maintenance services to this Agreement, subject to
paragraph 5. Each time, the Contractor is obliged to
inform the person responsible on the part of the
Ordering Party for contact with the Contractor,
indicated in § 4 section 1 of this Agreement.
The Ordering Party covers the costs of new operating
elements.
The replacement of worn out consumables does not
entail additional costs of the service.

§ 3. REPAIR SERVICE

The Contractor undertakes to start the repair service to

remove the failure of the Device, no later than within 24

hours from the receipt of the Ordering Party’s

notification via e-mail between 8% — 162 (excluding

holidays and non-working days) to the following address

: z.damasek@geze.com

The parties agree to make telephone reports to the

following telephone numbers: +420725503576, which

will be confirmed via e-mail to the following address :

z.damasek@geze.com. Reports can be made to

emergency numbers between 8% — 219

The service of removing the failure will be performed in

the shortest possible time. This time may be extended

by an additional period if the Contractor proves that

removal of the failure is impossible for technical reasons

beyond his control.

The Contractor is not responsible for for damage to the

automation components being the subject of the service

caused by:

1) operation inconsistent with the User Manual and
warranty terms,

2) changes and modifications made by the Ordering
Party,

3) interference with automation systems by third
parties,

4) act of vandalism,

5) random accidents.

Less than an hour of work of a service technician is

rounded up to one hour.
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e mobil: 603 806 310, e-mail: hatlapatka@cssdecin.cz

V ptipadé jakychkoli vyhrad k provedenému servisu zasle

objednatel ptripominky:

e Zdenék Damasek, z.damasek@geze.com, mobil:
725503 576

Zména koordinatorl nevyZaduje dodatek k této

smlouvé, postaCi pisemné oznameni druhé smluvni

strané na e-mailovou adresu nebo v souladu s ¢l. 9

uvedenym niZe.

5. POVINNOSTI OBJEDNATELE

Objednatel se zavazuje:

1) dodrZovat ndvod k obsluze zafizeni a udrZovat
zafizeni v Cistoté,

2) jakoukoli poruchu zafizeni oznamit pisemné
prostfednictvim e-mailu,

3) umoZnit pfistup zhotovitele k zafizenim, na néz se
vztahuje sluzba, zpGsobem umoZnujicim fadné a
bezpectné provedeni praci, které jsou predmétem
této smlouvy,

4) nepouZivat zatizeni v béziném provozu béhem
udrzby nebo servisnich praci.

Objednatel bere na védomi, Ze podminkou pro

provedeni sluZzeb v uvedenych terminech je uhrazeni

vSech dluznych ¢astek zhotoviteli.

6. CENA

Zhotovitel ma narok na odménu za provedené servisni a
udrzbarské prace a nahradni dily podle sazeb uvedenych
v pfiloze €. 2 této smlouvy.

K ¢astce bude pfipoétena DPH ve vySi stanovené
zvlastnimi dafovymi predpisy.

Fakturu za provedenou praci vystavi zhotovitel po
obdrzeni podepsaného protokolu o provedeni prace.
Smluvni strany se dohodly na splatnosti 14 kalendarnich
dnl ode dne doruceni faktury objednateli.

Dariovy doklad/faktura vystavenad zhotovitelem musi
obsahovat  systémové  ¢Cislo  vefejné  zakdzky
P25v00000129.

7. DOVERNOST A OCHRANA OSOBNICH UDAJU

Smluvni strany se zavazuji povaZzovat obsah této smlouvy
a veskeré informace, které od sebe navzajem ziskaji, za
divérné a bez souhlasu druhé smluvni strany je
neposkytnou tfetim osobdam. Odpovédnost smluvnich
stran za zachovani dlOvérnosti se vztahuje na jejich
zaméstnance i na subdodavatele.

Objednatel jako spravce osobnich udaji poskytuje
zhotoviteli osobni udaje kontaktni osoby uvedené v ¢l. 4,
odst. 1 a zhotovitel se stava spravcem osobnich Gdajd
zpracovdvanych za ucelem kontaktovani této osoby v
souvislosti s pInénim smlouvy. Objednatel se zavazuje
plnit informacni povinnost ve vztahu k této osobé
jménem zhotovitele.

Zhotovitel jako spravce osobnich Udajd poskytuje
objednateli osobni Udaje kontaktni osoby uvedené v ¢l.
4, odst. 2 a servisnich technik(, ktefi budou jménem
zhotovitele provadét sluzby, jez jsou predmétem této
smlouvy. Objednatel se stava spravcem osobnich Gdajd
zpracovavanych za ucelem kontaktovani této osoby v

An unjustified call will be invoiced as one man-hour plus
travel costs.

Each time after the completion of repair services or work
related to the removal of a failure the Parties are
required to draw up a report specifying the scope of
activities performed.

The Contractor shall provide a guarantee for the repairs
performed by the Contractor for a period of twelve (12)
months from the date of drawing up the acceptance
report for these works.

§ 4. PARTY COORDINATORS

. The person responsible from the Ordering Party for

contact with the Contractor:

e Bc. Jifi Hatlapatka, koordinaéni a technicky
pracovnik,

e mobil: 603 806 310, e-mail: hatlapatka@cssdecin.cz

In case of any reservations regarding the operation of

the service, the Ordering Party will provide comments

to:

e 7denék Damasek, z.damasek@geze.com, mobil:
725503 576

The change of Coordinators does not require an annex
to this Agreement, it is sufficient to notify the other
Party in writing to the e-mail address or in accordance
with § 9 below.

§ 5. OBLIGATIONS OF THE ORDERING PARTY

1. The Ordering Party undertakes to:

1) complying with the operating instructions for the
devices and maintaining the devices clean,

2) notification of any malfunction of the Device in
writing via email,

3) providing the Contractor with access to the
Equipment covered by the service in a manner
enabling the proper and safe conduct of the works
being the subject of this agreement,

4) excluding the Device from normal operation during
maintenance or repair works.

The Ordering Party acknowledges that the condition for

the performance of services on the following dates is the
payment of all due amounts due to the Contractor.

§ 6. PRICE

The Contractor shall be entitled to remuneration for
the service and maintenance works and spare parts
performed according to the net rates specified in
Appendix 2 to this Agreement.

VAT will be added to the net amount in the amount
specified in separate tax regulations.

A VAT invoice for the services will be issued by the
Contractor after receiving a signed protocol confirming
the performance of the service.

The Parties agreed that the payment day is set at 14
calendar days from the date of delivery of the VAT
invoice to the Ordering Party.

The tax document of the invoice issued by the contractor
must contain the system number of the public order
P25V00000129.
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souvislosti s plnénim smlouvy. Zhotovitel se zavazuje
plnit informacni povinnost ve vztahu k témto osobam
jménem objednatele.

Kazda ze smluvnich stran se zavazuje zpracovavat osobni
Udaje v souladu s obecné zdvaznymi pravnimi predpisy a
ustanovenimi této smlouvy.

8. DOBA TRVANi SMLOUVY A JEJi UKONCENi

Smlouva se uzavira na dobu neurcitou.

Kazda ze smluvnich stran mlzZe smlouvu pisemné
vypovédét s jednomeésicni vypovédni lhitou.

Objednatel mlzZe smlouvu vypovédét s okamiZitou
platnosti v pfipadé, Ze jsou zjistény a zdokumentovany
nesrovnalosti v provadéni smluvnich &innosti ze strany
zhotovitele, které nebyly napraveny ani pres predchozi
pisemnou vyzvu objednatele a stanoveni dodate¢né
Ihaty.

Zhotovitel mulze smlouvu s okamzitou platnosti
vypovédét v pfipadé prodleni s platbou za provedené
prace o vice nez 30 dn(, coZ nezbavuje objednatele
povinnosti uhradit dluZznou ¢astku.

9. RESENi SPORU

Veskeré spory, které mohou mezi smluvnimi stranami
vzniknout pfi realizaci predmétu této smlouvy, budou
reSeny smirné prostrednictvim jednani.

Nebude-li smirné feseni moziné, budou spory mezi
smluvnimi stranami vyplyvajici z této smlouvy feSeny
mistné a vécné prislusSnym soudem.

Ve vécech neupravenych touto smlouvou se poufziji
ustanoveni obcanského zakoniku a dalsi pfrislusna
ustanoveni ceského pravniho radu.

10. ZAVERECNA USTANOVENI

Pokud smlouva nestanovi jinak, veskeré jeji zmény a
dopliky vyzaduji pisemny dodatek, jinak je smlouva
neplatnd.

Veskerd korespondence mezi smluvnimi stranami s
vyhradou odstavce 3 uvedeného nize bude zasilana
pisemné a doruovana osobné, doporucené nebo
kuryrni sluzbou nebo klasickou poStou na adresu sidla
strany uvedenou ve smlouvé.

Veskera korespondence mezi smluvnimi stranami, ktera
muZe byt v souladu se smlouvou zasilana e-mailem,
bude zasildna na adresy osob udanych stranami v ¢l. 4.
V pripadé zmény adresy sidla je smluvni strana povinna
tuto skutecnost neprodlené ozndmit druhé smluvni
strané. Pokud k takovému oznameni nedojde, povazZuje
se korespondence zasland na predchozi adresu za
Uspésné dorucenou.

Smlouva byla vyhotovena ve dvou stejnopisech, obé
smluvni strany obdrzi po jednom.

Smlouva vstupuje v platnost dnem podpisu obéma
stranami.

Nedilnou soucasti této smlouvy jsou nasledujici dodatky:
1) Priloha €. 1 - Rozsah servisu posuvnych dvefi,

2) Priloha €. 2 - Cenik sluzeb udrzby a oprayv,

§ 7. CONFIDENTIALITY AND PROTECTION OF PERSONAL
DATA

1. The Parties undertake to treat the content of this
Agreement And any information obtained from each
other as confidential and will not disclose it to the third
parties without the consent of the other Party. The
responsibility of the Parties for keeping the
confidentiality covers both their employees and
subcontractors.

2. The Ordering Party, as the administrator of the personal
data, provides the Contractor with the personal data of
the contact person indicated in § 4 sec. 1 above and the
Contractor becomes the administrator of the personal
data processed in order to contact this person in
connection with the implementation of the Agreement.
The Ordering Party undertakes to fulfil the information
obligation in relation to this person on behalf of the
Contractor.

3. Contractor as the administrator of the personal data
provides the Ordering Party with the personal data of
the contact person indicated in § 4 sec.2 above and
service technicians who, on behalf of the Contractor will
perform the services subject to this Agreement. The
Ordering Party becomes the administrator of the
personal data processed in order to contact this person
in connection with the implementation of the
Agreement. The Contractor undertakes to fulfil the
information obligation in relation to these persons on
behalf of the Ordering Party.

4. Each of the Parties undertakes to process personal data

in accordance with generally applicable laws and the
provisions of this Agreement.

§8.
DURATION AND TERMINATION OF THE AGREEMENT

1. The contract is concluded for an indefinite period.
Either Party may terminate the Agreement in writing
with one month’s notice.

3. The Ordering Party may terminate the Agreement with

immediate effect in the event that irregularities in the
performance by the Contractor of the activities covered
by the Agreement are found and documented, which
have not been removed despite a prior written request
from the Ordering Party and an additional deadline.

4. The Contractor may terminate the Agreement with

immediate effect in the event of delay of more than 30
days in payment for the work performed , which does
not release the Ordering Party from the obligation to pay
the amount due.

§9.
DISPUTE SETTLEMENT

1. Any disputes that may arise between the Parties in the
implementation of the subject of the Agreement will be
settled amicably through negotiations.

2. If an amicable settlement is not possible, disputes

between the Parties arising from this Agreement shall be
settled by a local and material court of general
jurisdiction.




(Objednatel)

(Zhotovitel)

In matters not covered by the provisions of this
Agreement, the provisions of the Civil Code and other
applicable provisions of Czech law shall apply.

§ 10.
FINAL PROVISIONS

Any changes and additions to this Agreement require a
written annex under pain of nullity , unless the
Agreement provides otherwise.

Any correspondence between the Parties, subject to
paragraph 3 below, will be sent in writing and delivered
in person, by registered mail or by courier or by
traditional mail, to the address of the registered office
of the Party indicated in the Agreement subject to
paragraph 3 below.

Any correspondence between the Parties, which, in
accordance with the Agreement, may be sent via email,
will be sent to the addresses of the persons indicated by
the Parties in § 4 above.

In the event of a change of the registered office address
, the Party is obligated to immediately notify the other
Party about it. In the absence of such notification,
correspondence delivered to the previous address is
deemed to have been successfully delivered.

The contract has been drawn up in two identical copies
, one for each of the Parties.

The Agreement shall enter into force upon signature by
both Parties.

The following appendices constitute an integral part of
this Agreement:

1) Annex nr 1-The scope of maintenance activities for

sliding doors,
2) Annex nr 2 — Price list of maintenance and repair
services,

(Ordering Party) (Contractor)




